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FAQS

Direct Deposit/ Automatic Payments
How-To Guide

Key Benefits of Direct Deposit:
* Convenient - Your money is deposited directly into your accounts
* Fast - You have immediate access to your money the day it is

deposited
* Safe - You don't have to worry about your check getting lost in the mail
* Opportunity for saving - Watch your account grow but set up a portion
of your direct deposit to be deposited into a savings account.

Key Benefits of Automatic Payments:

* Never worry about missing a payment or a potential late fee. If
compensating funds are in the account at the time of the payment,
the automatic payment will be debited.

* Additionally, reoccurring payments can also be set up within
Timberline Banks Bill Pay portal.

How to switch your direct deposit over:
* Provide your employer or benefits provider: with the routing number,
account number, and type of deposit account.
* Some depositors will require a voided check or official letter from
the bank.
* See exhibit A for a list of direct depositors.

How to switch over automatic payments:

* First: identify how the payment is being debited. Bill Pay,
automatically through the biller or manually each month by
check.

* Second: collect account numbers, routing numbers cmd/or

mailing addresses.
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TRANSFER SHEET

Customer Name:

Account Number:

Account Name:

Company Account Number Address Amount StartDate

Payment Options
ACH Bill Pay

L

* This transfer worksheet is a tool to help organize your automatic debits that can later be brought
into any Timberline Bank location for assistance with switching from a Timberline team member.




ONLINE BILL PAYMENT &
DEPOSIT ASSISTANCE

If you would like a Banking Specialist to assist you with the
transition, please provide the following at your appointment:

e Three months’ worth of statements from your
previous financial institution

e Online log in credentials for your existing bill pay
and online banking login (to get online and
connect your new billing information)

e Biller's account numbers and or Billing account
statements

e Billers account address

e Billers or auto pay phone numbers, i.e., Social
Security, VA, Retirement.
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ASPEN WORKBOOK

Company

Aspen

Company

Cable and
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Company

Direct Deposit




MONTROSE WORKBOOK

Company

Montrose

Company Address

Cable and
Internet Providers

Company

Direct Deposit




GRAND JUNCTION
WORKBOOK

Company

Grand Junction

Company

Cable and
Internet Providers

Company

Direct Deposit




SWITCHING YOUR SOCIAL
SECURITY TO TIMBERLINE BANK

Automated phone assistance is available 24/7
in English and Spanish

Call (1800) 772-1213

When you hear “How can | help you today?” say “direct
deposit” You will need to provide your current direct
deposit routing number and account number to change
your information over the phone.

Your Information:

Account number:

Routing number:

Update your direct deposit online

Sign in at https://secure.ssa.gov/RIL/SiView.action
to edit the details about your bank account.

How to verify you are on the official
website for the US Government

A .gov website belongs to an official government
organization in the United States

A lock icon or https:// means you've safely

connected to the .gov website. Share sensitive -ﬂmé
information only on official, secure websites. e
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